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BBEENNTTOONN  CCOOUUNNTTYY    
CCEENNTTRRAALL  CCOOMMMMUUNNIICCAATTIIOONNSS  
Application  

 
 
 
      SECTION I: Administrative                       DATE: 
 

APPLICANT INFORMATION 

Last Name  First  DOB 

Street Address  Apartment/Unit #  

City  State  ZIP  

Mailing Address (If Different) 

Phone  Work Phone  

Alternate  phone  E-mail Address 

DL Number  Social Security Number 

Emergency Contact 
Name  Emergency Contact  

Number 

Are you a citizen of the United States? YES   NO   If no, are you authorized to work in the 
U.S.? YES   NO   

Have you ever served with any other 
government agency? YES   NO    

If so, who? When? 

   

     

 

Please read the application carefully and complete each item.  Incomplete applications will be 
rejected. 

1. You will need to include all documents listed under section IV with your application. {DD-214 Member 
4 (long form) is your military discharge papers – if applicable.} 

2. The photo must be of the applicant only – no other subjects in the photo.  It needs to be of the head 
and shoulders (passport style). 

3. The affidavit / disclaimer in Section IV,  must be read, signed and dated 

4. The Authorization to Release Information must be signed in the presence of a Notary Public. 

     

Please return applications, either in person or my mail to: 
Central Communications 

215 E. Central Ave. 
Bentonville, AR 72712 
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SECTION II:  Questionnaire                        

1: Have you ever been arrested or charged with any violation or crime, including traffic tickets?       Yes    No  
    If yes, explain 

2: Has your driver’s license ever been revoked or suspended?     Yes    No  
    If yes, explain: 

3. Do you object to wearing a uniform?     Yes    No  
    If yes, explain: 

4. Are you willing to work nights, weekends, and holidays if necessary  (Full Time Applicants Only)     Yes    No  
    If no, explain: 

5. Do you object to working shifts?     Yes    No  
    If yes, explain: 

6. Are you willing to take a polygraph examination?     Yes    No  
    If no, explain: 

7. Are you willing to take a psychological evaluation?   Yes    No  
   If no, explain: 

8. Why do you want to work for Central Communications?  
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SECTION III: Education and Experience                      

EDUCATION 

High School  Address  

From  To  Did you graduate? YES   NO   Degree  

College  Address  

From  To  Did you graduate? YES   NO   Degree  

Other  Address  

From  To  Did you graduate? YES   NO   Degree  

         

PREVIOUS EMPLOYMENT (FOR THE PAST 10 YEARS, ATTACH ADDITIONAL SHEET IS NECESSARY) 

Company  Phone (           ) 

Address  Supervisor  

Job Title   

Responsibilities  

From  To  Reason for Leaving  

May we contact your previous supervisor for a reference? YES   NO    

Company  Phone (         ) 

Address  Supervisor  

Job Title   

Responsibilities  

From  To  Reason for Leaving  

May we contact your previous supervisor for a reference? YES   NO    

Company  Phone (         ) 

Address  Supervisor  

Job Title  

Responsibilities  

From  To  Reason for Leaving  

May we contact your previous supervisor for a reference? YES   NO    
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PREVIOUS EMPLOYMENT (CONTINUED) 

Company  Phone (           ) 

Address  Supervisor  

Job Title   

Responsibilities  

From  To  Reason for Leaving  

May we contact your previous supervisor for a reference? YES   NO    

Company  Phone (         ) 

Address  Supervisor  

Job Title   

Responsibilities  

From  To  Reason for Leaving  

May we contact your previous supervisor for a reference? YES   NO    

Company  Phone (         ) 

Address  Supervisor  

Job Title  

Responsibilities  

From  To  Reason for Leaving  

May we contact your previous supervisor for a reference? YES   NO    

 

CERTIFICATIONS / TRAINING RELATED TO THE POSITION YOU ARE APPLYING FOR 

Certification / Training: Date Obtained: Location: 

Certification / Training: Date Obtained: Location: 

Certification / Training: Date Obtained: Location: 

Certification / Training: Date Obtained: Location: 

Certification / Training: Date Obtained: Location: 

Certification / Training: Date Obtained: Location: 

Certification / Training: Date Obtained: Location: 

Certification / Training: Date Obtained: Location: 
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SECTION IV: BACKGROUND                      
PROFESSIONAL REFERENCES 

Please list three professional references. (No family ) 

Full Name  Relationship  

Company  Phone (           ) 

Address  

Full Name  Relationship  

Company  Phone (           ) 

Address  

Full Name  Relationship  

Company  Phone (           ) 

Address  

  

PERSONAL REFERENCES 

Please list three personal references. 

Full Name  Relationship  

Company  Phone (           ) 

Address  

Full Name  Relationship  

Company  Phone (           ) 

Address  

Full Name  Relationship  

Company  Phone (           ) 

Address  

RESIDENCE HISTORY (For the past 10 years) Attach additional sheets in necessary 

Street Address City/State/Zip From To Landlord 
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MILITARY SERVICE 

Branch  From  To  

Serial Number Enlistment 

Rank at Discharge  Type of Discharge  

Are you a member of a Reserve Unit?        YES        NO          If yes, unit name  

If other than honorable, explain  

  

 

I hereby certify that all statements by me in this application are true, complete, and correct.  I understand false statements herein are 
sufficient grounds for rejection of this application, and I agree and understand that my mis-statements of material facts contained herein 
may cause forfeiture upon my part of all rights to any employment.  If employed, I agree to abide by all of the provisions of Benton County 
Central Communications’ policies and county policy. 
 
 
 
Signature of Applicant                                                                                       Date 

Required Application Attachments              
 
1. Birth Certificate                                                                                           *Attach Photo* 
2. High School Diploma / GED                                                                          (Take within the last 6 months) 
3. DD-214                                                                                                      (Front view, head and shoulders only) 
4. Collage Transcript – If Applicable 
5. Notarized Authority to Release Information 
 

ADMINISTRATIVE USE ONLY                      
RECOMMENDATIONS 

Interviewer : Date: Comments: 

Type of Actions                              APPROVE       DECLINE          

 

COUNTY ADMINISTRATION 

Date Application Received: Background Investigation:    PASS        FAIL   

Overall:     APPROVED        DECLINED         Reason: 

Emergency Communications Coordinator                                                         Date 



Benton County Central Communications 215 E Central Ave. Bentonville, AR 72712 Page | 7 

 
Authorization to Release Information 

 
I, __________________________, am an applicant with Benton County Central Communications 
(CENCOM) and.  In order to process my application, certain information must be made available to 
CENCOM’ representatives.  This information is for my benefit.  I hereby authorize, request, and direct 
educational institutions; my references; my employers (past and present); medical institutions and doctors; 
any other person, institution, or organization; and all governmental agencies, law enforcement agencies 
and instrumentalities (local, state, federal, or foreign); wherever said individuals or organizations are 
situated, to release to the Coordinator or to any representative thereof, the following information, 
including but not limited to any document, information, record, or file that he deems material to the 
processing of my application for employment.  Said information can be furnished if the request therefore is 
made in person or in writing. 
 
 
Pursuant to ARK. CODE ANN. SECTION 12-12-1009, I hereby authorize the Benton County Central 
Communications’ representatives to obtain conviction information from any local, state, federal or foreign 
agency, registry or repository.  I understand that conviction information shall only be used for the purpose 
of employment with the department and that conviction information may not be redisseminated.  
 
 
Applicant Signature                                                                 Date 
 
 
 

AFFIDAVIT 
 

I,_______________________, being first duly sworn, deposes and says the following: I am the person who 
excecuted the above authorization.  I understand its meaning, intention, and effect, and that the 
statements therein made are true and correct. 
 
 
Signature________________________________________ 
 
 
Subscribed and sworn to before me this ___________ day of ______________________. 
 
 
 
Commission Expiration                                          Notary Public 



 

 
 
Dear Applicant: 
 
 
 
One of the important abilities needed by a public safety communications employee is the ability to 
make decisions based upon structured rules. To test your ability to make decisions during the 
computerized test, you will be asked to quickly and accurately indicate which type of agency (i.e., 
Police, Fire, Emergency Medical Service, or Public Utility Company) should be dispatched to the 
scene of an incident according to the rules listed on the attached page. 
 
You should read and learn these rules before taking the test. Experience has shown that the better an 
applicant knows these rules, the better they will do during the decision making portions of the test. 
It should be noted that these rules were developed specifically for the CritiCall test and do not reflect 
the official policy of this or any other public safety agency. You should not rely on your prior 
knowledge about either this agency or any other agency when making your decisions. Use ONLY 
the attached decision rules to make your decisions during the test. 
 
 
Examples: 
 
Based upon the attached rules, if you were given the scenario of, 
 

• “Man throwing rocks in an attempt to hurt children walking nearby,” 
     you should select POLICE as the correct response since the man was 
     attempting to physically harm another person. 
 
• “Electrical power lines knocked down during a severe hail storm,” 
     you should select UTILITY as the correct response because there is a 
     problem with broken or malfunctioning electrical power lines. 

 
• “Child cuts hand on sharp knife,” you should select EMS as the 

              correct response because this is an emergency medical condition 
     requiring intervention by medically trained personnel. 

 
• “Smoke seen coming out of day-care school’s windows,” you should 
     select FIRE as the correct response because there are the immediate 
     signs of a fire in progress, such as flames or smoke. 

 
 
 
 
 



 

Joshua T. Billis, RPL 
Emergency Communications Coordinator 

jbillis@co.benton.ar.us 
Office: 479-271-5736   Fax: 479-271-1725 

 

 
 
 
 
Rules to be used for responding to scenarios during the CritiCall™ Personnel Selection 
Software Test 
 

Police 
Police Department should be dispatched when someone is attempting or threatening to 
physically harm another person, or has actually physically harmed another person, or when 
a person causes or is in the process of causing harm to another person's property. 

 
Fire 
Fire Department should be dispatched when there are the immediate signs of a fire in 
progress (such as flames or smoke), when a fire alarm is sounded, or when a person who is 
trapped or confined needs to be rescued or released. 
 
EMS 
Emergency Medical Service should be dispatched when there is an emergency medical 
condition requiring intervention by medically trained personnel. 
 
Utility 
Public Utility should be dispatched when there is a problem associated with malfunctioning 
or broken public water systems, electric power systems (including, but not limited to, 
electrical power lines, streetlights, and traffic signals), natural gas systems used for home 
heating, or blocked sewer drainpipes. 

 
 
 
You will also find a skill requirements sheet attached to this application packet to help better prepare 
you for the testing process.  
 
I want to thank you for your interest and wish you the best in your testing. 
 
 
 
 
 
 
 
 Joshua T.  Billis, RPL 
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 Pre-Employment Test: Computer 
and other related Skill/Ability Requirements 

 
The CritiCall pre-employment test measures underlying skills and abilities a person needs to possess prior 
to any training they might receive once hired. Because it measures skills and abilities needed prior to 
training, a test taker does not need to possess any specialized dispatcher/calltaker knowledge or training to 
be able to read, understand, or answer the test items. However, there are some very basic, computer-
related skills that a test taker must possess in order to properly demonstrate the other abilities measured 
during the test.  
 
During the pre-employment test, a qualified applicant should be able to: 
   

- Accurately move a mouse pointer or cursor to specific locations on the computer screen. 
 

- Press down and release a left-mouse button once each time required. 
 

- To use the mouse during the test, position the mouse-pointer/cursor to the desired screen 
location, and then press down and release the left mouse button once. During the test, this 
will be referred to as “clicking” the mouse. Throughout the test you should use only 
single clicks of the left mouse button. 

 

 
- Use the keys on a keyboard (including all of the letter and number keys, plus the Tab, Shift, 

Enter and up/down arrow [      ] keys) to enter information or navigate around the screen. (Note 
that the side-to-side arrow keys [          ] will not work during the CritiCall test.).  

 
 
 
 
 
 
 

 
 

   
- You can also move to a specific field by pressing the letter key that is underlined for that 

field (such as L in Last Name) while simultaneously pressing down the Alt key. In other 
words, in the example above if you press down on C and the Alt key at the same time, 
your cursor will move directly to the City field. 

- In addition to using the arrow keys or the keystroke-combinations described above, you 
can also move from field to field using your computer’s mouse. 

When you press the Tab or   
key, the cursor will move to the
right if there is a field adjacent 
to the right, or down (or down 

left) if there is no field adjacent 
to the right. The Shift + Tab 

keys or    key move the cursor 
in the opposite pattern. 

For example, during the test you may 
be required to move and place the 
mouse pointer over one of the four 
symbols/icons shown in the box to the 
right (indicating Police, Fire, EMS, or 
Utility Company) and left-click once to 
express your choice. 
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- Follow the instructions provided in writing and/or verbally during the test. Practice test 

items/questions are offered before each section of the test to help you determine if you are 
following the instructions correctly. Scores from the practice items are not included in your final 
test score. You are not required to take the practice items and you will be given an opportunity to 
bypass them during the test if you wish.    

   
- Listen to and use verbal/spoken information provided over a headset. You frequently must enter 

the information you hear into a computer using a standard keyboard. You will be able to 
reasonably control the volume of the information heard in the headset you will be provided 
during the test. 

 
- Choose a multiple-choice response by clicking your mouse over the small box to the left of your 

choice or by pressing the A, B, C, or D key on the keyboard. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- Use “scroll bars” that appear on the right side of some documents or lists on the computer screen 
so that you can view those parts of the list or document that might be hidden from view.  

 
 

 
 
 
 
  
 
 
 
 
 
 
 
 
 

 A “check mark” indicates your choice 
during multiple-choice questions. In this 
example, the check mark next to 
alternative B (“Green”) was placed by 
either moving the pointer over the small 
box to the left of the letter B and clicking 
once, or by entering the letter B on the 
keyboard. You can change your response 
as many times as you wish before you 
move on to the next test item by either 
clicking on a different box or by entering a 
different letter. 

Place the mouse pointer over the up or down 
scroll bar arrows and hold down the left 
mouse button to move the document or list up 
or down 

Scroll 
Bar 
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Other Skills and Abilities That May be Measured During the Test 
 
The following is a list of some of the other abilities that may be measured during the test. Please note, 
however, that not all agencies use the test to measure every ability listed below. 
 
During the test you may be asked to demonstrate your ability to… 
 

• Follow rules and directions. 
 

• Make decisions quickly and accurately based on rules you are provided. 
 

• Enter data or information (such as names, telephone numbers, license plate sequences, etc.) into a 
computer using a keyboard. 

 
• Hear, comprehend, summarize, and/or answer questions about information told verbally in short 

story form.  
 

• Use written information provided on lists (such as an alphabetically-sequenced telephone book).  
 

• Recognize if bits of information, such as addresses or names, are similar or different. 
 

• Quickly learn and later recognize information that is shown in writing, such as descriptions (e.g., 
red car, blue boat, green shirt). 

 
• Perform basic arithmetic (such as addition, subtraction, percentages) without a calculator or other 

tools. 
 

• Hear and remember pieces of information, such as telephone numbers or license plate numbers, 
for a short period of time. 

 
• Evaluate information provided in order to prioritize or categorize incidents.  

 
• Evaluate information and identify the most correct solution based upon that information. 

 
• Determine routes and/or locations using very basic maps. (No prior map-reading training 

required.) 
 

• Correctly spell commonly-used words that might delay badly-needed assistance if misspelled.  
 

• Communicate using sentences or phrases that clearly express the intended meaning. 
 

• Read and comprehend written passages.  
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